
Pro AV Design 
Services for 
Integrators 
and Solution 
Providers

Free network design services 
and installation support

24/7 pre-sales services by knowledgeable  
Pro AV technical networking experts

Technical training for installers  
and integrators    

Deployment support

Consistent, reliable and effective Pro AV  
pre and post-sales support

Configuration guides and coaching

Product training on demand

Installation troubleshooting

Isolating problems for escalation triage

NETGEAR now offers design services to support partners as  
they design and deploy professional audio and video solutions 
which require IP networking infrastructure.

This dedicated Pro AV Engineering Services team of  
experts has been conceived to empower those who are 
designing and installing AV over IP systems by providing 
free network design assistance, training, and  installation 
support. From pre-sales and post-sales support to technical 
training, to white papers and best practices, these services 
are positioned to help educate tech managers and 
integrators to become masters of AV deployments which 
require IP networking.

NETGEAR has reshaped the organization to address 
the specific needs of both enterprise and residential AV 
systems integrators. In order to streamline the adoption 
of AV over IP and to ensure the successful transition from 
legacy matrix switching to AV over ethernet, residential and 
business integrators depend on a solid partner to guide the 
way. NETGEAR is determined to be this partner. This new 
structure for NETGEAR is essentially a design center with 
a number of the company’s top networking professionals 
who are accomplished at documenting, drawing, and 
producing AV architectures.

“This technology transition to AV over IP is 
an exciting new space where NETGEAR is 
driving the integration. We are in the market 
to simplify and streamline IP networking 
for small and medium partners who don’t 
have the resources, the budget, or the right 
IT teams to leverage more complex AV 
installations.”  
Laurent Masia, director of product line management for NETGEAR

To learn more about Pro AV custom integration visit netgear.com/av-over-ip.  
This new service from NETGEAR for the AV residential installer and integrator communities is available now.  

Contact the team: ProAVDesign@netgear.com.

http://www.netgear.com/av-over-ip

